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1. AXPRO V1.2.9 build 240621
2. Hik-Partner Pro App

How to get authorization code in HPP

1. Why do we need HPP to provide authorization code?

When End User has some alarm issue, Hikvision’ s technical support engineers need to check
some configuration parameters. In the past, we asked users for their HPP accounts and
passwords to check configuration information.

Now HPP users just generate an authorization code, and engineers can convert the unique
verification code into a URL to log in to the user's device to view some information without the
user's HPP account and password, ensuring user information security.

2. How does it work?

For example, there are three detectors in the customer's Areal: Zonel, Zone2, Zone3.

Zone4, if the customer only wants zonel not working in the Stay Arming state, which is in the
bypass state, it will not trigger. He only need to enable "stay arm bypass” in Zonel
configuration page.

2.1 Log in your HPP account in Portal

2.2 Open the “help” options and you will find “After-Sales Authorization Code”, and click it.

2.3 Enter “After-Sales Authorization Code”, choose valid time, and generate an authorization
code.

(©  Hik-Partner Pro
-

Site & Device Overview

@2/8

Home Site & Device Explore Support My Hik-Partner

5 oure Invited
= 2/8 Add Device “

© Hangzhou Hikvision Digital Technology Co.,Ltd. All Rights Reserved.

No.555 Qianmo Road, Binjiang District, Hangzhou 310052, China e Tel: +86-571-8807-5998 ¢ Fax: +1 909-595-0788

E-Mail: support@hikvision.com ¢ www.hikvision.com



mailto:support@hikvision.com
http://www.hikvision.com/

HIKVISION

Title:

How to get authorization code in HPP

| Version: | HPP v2.10.380 Date: | 09/10/2024

Product:

AX Pro, HPP

Page:

After-Sales Authorization Code

The after-sales authorization code is exclusive to Hikvision's technicians for
troubleshooting only. You can give your authorization code to Hikvision's technicians
when it is necessary for them to log in to your account for troubleshooting. Hikvision's
technicians can log in to your account via the authorization code, and can view
information and perform operations related to the site management, remote
configuration, health monitaring, company, business, etc. When problems related to
security control panels are encountered, Hikvision's technicians may need to log in to
the Installer Admin account to operate and configure the panels if necessary. You can
set 2 validity period for the autherization code according to your needs. Others will
not be able to log in to your account via the autherization code once it expires.

Generate Again

After-Sales Authorization Code

The after-sales autherization code is exclusive to Hikvision's technicians for
troubleshoating only. You can give your authorization code to Hikvision's technicians
when it is necessary for them to log in to your account for troubleshooting. Hikvision's
technicians can log in to your account via the authorization code, and can view
information and perform operations related to the site management, remote
configuration, health monitoring, company, business, etc. When problems related to
security control panels are encountered, Hikvision's technicians may need to log in to
the Installer Admin account to operate and configure the panels if necessary. You can
set a validity period for the authorization code according to your needs. Others will
not be able to log in to your account via the authorization code once it expires.

Valid Within

72 Hours

| agree to the statement on after-sale authorization code. view

Generate
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After-Sales Authorization Code

The after-sales authorization code is exclusive to Hikvision's technicians for
troubleshooting only. You can give your authorization code to Hikvision's technicians

when it is necessary for them teo log in to your account for troubleshooting. Hikvision's

technicians can log in to your account via the authorization code, and can view
information and perform operations related to the site management, remote
configuration, health monitaring, company, business, etc. When problems related to
security control panels are encountered, Hikvision's technicians may need to log in to
the Installer Admin account to operate and configure the panels if necessary. You can
set a validity period for the authorization code according to your needs. Others will
not be able to log in to your account via the authorization code once it expires.

‘ Invalidate Authorization Code
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